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Cultural Understanding:
Rich and Welcoming

On the surface, Columbus, Georgia appears to be a typical Southern town. A stroll
arpund the city reveals a rich Southern history and heritage, seemingly undiluted by
the steady stream of foreign visitors, foreign-born residents, global businesses and local
worldwide travelers.

But unlike many Southern towns, the surrounding area is home 1o people from
more than 120 cultures. No dividing lines exist between them: No Chinatown, no
Hispanic district, no European city sector. The international influence thrives, parallel
and intertwined with the indigenous culture.

The faces in restaurants and at events and museums are heterogeneous.
Numerous grocery stores sell ingredienis for specialty foods from other countries,
Columbus families routinely host live-in exchange students and students of the School
of the Americas and the International Training Detachment from nearby Fort Benning,

One also can find cross-cultural influence in the arts. Columbus College’s
renowned music department attracts scholars from around the world. The Columbus
Symphony Orchestra, founded in 1855 and the third earliest symphony formed in the
United States, is considered one of the finest in the Southeast. Master musicians from
many countries and eminent guest performers of classical, pop and jazz music appear
with the Symphony. The Columbus Jazz Society preserves a segment of the local
heritage: Columbisite Ma Rainey is widely credited as the mother of jazz — a universal
language.

The Springer Opera House, the official State Theater of Georgia, hosts varied
musicals and performances, from the customary Christmas Nutcracker production to
exotic, yet traditional, Japanese plays. Oneda Corporation recently sponsored a
renowned troupe from Japan who performed a centuries-old play accompanied by
written English translations and explanations ol its relevance to the Japanese culture.

Hanoring heritage while blending with the present is a recurring local theme, The
annual Indian Cultural Festival showcases native American crafis, storyielling, music,
traditional dress and competitive dancing and future plans for the Riverwalk include
historic recreations of Indian communities. Projects of the Historic Columbus
Foundation attract historians, architecture students and tourisis. The Foundation has
restored more than 40 historic structures and operates six historic house museums. In
contrast, the James W. Woodruff, Jr. Confederate Naval Museum has one of the largest
collections of its type in the world, including a 130-foot sail-steam gunboat, the CS5
Chattahoochee, the creative endeavor of Columbusites who envisioned, designed and
built the naval innovation.

Both history and fine art are displayed at the Columbus Museum. The 86,000
square [oot facility is the second largest museum in the state and one of the largest in
the Southeast. Galleries such as the W.C. Bradley Museum focus on local art, while
several others specialize in foreign collections.

MNearby Callaway Gardens hosts an annual steeplechase which benefits the local
arts. In 1991, the event became the first and only United States leg of the $1 million
Sport of Kings Challenge, a series which contimues from Callaway Gardens to Leopard-
stown, Ireland to Cheltenham, England and finally ends in Chepstow, Wales,
Thousands of people from around the world atwend the event, Callaway Gardens also
hosts the PGA-sanctioned Buick Southern Open Golf Tournament, another world-
class sporting event.

If food, language, sports, the arts and cultural heritage fail to make the global
connection, the Columbus area siill has a universally valued experience in reserve: the
love of nature. Close by is the acclaimed Cecil B Day Butterfly Conservatory where a
thousand species of tropical butterflies fly free as visitors stroll the lushly planted
wilkways. The scent of perfume or after-shave can prompt a butter{ly to land and
make acquaintances.

Much like the butterflies, it's easy 1o get to know the people and the 120 nationali-
ties represented in the Columbus area. With no culwral borders, the intertwined and
undiluted richness is unique and welcoming,
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Onee, large cities were believed o “have it
all on a prand scale” and the desire for
hli"-i'll'll,"‘-\‘-\. SUCCESS — 'IlH|Il1l'l.ll O 1N rTa-
tional

headguartiers into the metropolitan pians

almost always drove corporate

Downtown New York, London and Tokyo
accommaodated cohorts and competitors,
sgueczed shoulder 10 shoulder amidst rows
of skyscrapers surrounded by polluted skies
and congested streets. Corporate heavy
hitters, oddly, were both highly visible and
virtually anonymous but ruled for decades
from metropolitan cocoons, the competitive
edpe protected by unparalled rwechnology
That was all before technology wens
global, “Advances in technology make
physical location decisions more flexible,
especially in light of customer and huyer
decentralization, the opening of foreign
markets and the universal need to reduce
overhead,” savs Gerald Andrews, President
and Chief Operating Officer of Johnston
Industries, a company which recently
relocated corporate offices from New York
City 1o Columbus, Georgia. “Excellence is
ek, i yonn dory fi
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Generations of Teamwork Result in OFympic-Sized Ar:compﬁshmem‘s
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n belt fabric for B3

percent of LS. car manufacturers; from
wallcoverings, vertical blinds and window
: Ritz

wl damask napery for

coverings 1o table napery lor
Carlton hotels
Bloomingdale's; from abrasive fabrics for
sanding belts and high-impact interior
lining for NFL footballs to cloth for llags
worldwide, A myriad of technological
devices, primarily driven by mmputew
high-speed fiber-optic communidgion

link Johnston Industries with e
testing lahs, RérD de

as well as 1o satisfy stockholders corpora

tions continually anempt to cut overhead
er cities generally have r

affordable real estate, lower utility costs and

cosls. Smal 10T

less employee turnover, Reduced cost

living and lower crime rates save money

and add to the quality of life for both the
corporation and the individual, Fewer

layers of axes often, d
noted that I-.:hrmic::-i n
was substantially lgwe:

Eastman Kodak Company explored sites
tor a Us. joint venture to produce

Panasonic and Kodak alkaline batteries, the

Georgia Department of Indusiry, Trade and

Toursm extended a cordial invitation
Seiko Kabumoto, president of the jo

venture company, Matsushita Ulira Tech
Battery Corporation (MUTEC), said

Al
tions and was most enthusi
he 1988 MUTEC
location decision he remarked

nber gave very

The ciry
received the unanimous decision ”
“Because the city's commitment

proved o be genuine and community-wide

romises mace were kept, including
l|l'|.|.'u!|l|!||'|'.| ol & |.||\.\|'.|L--.; Saturday School

— because the business climate

favorable,” Kabumoto explained
Mansushita Ba Industrial Corporation

of America (MBIA) subsequently

established its North American Hea

ters in Columbus, MBIA located a division

facility, Matsushita Storage

ery
Corporaton of America (MASBA(

adjacent 1o MUTEC 1o manulacture sealed

ead acid storage batteries. And MUTEC

and MBIA were equally supportive of the

community: three diflerent corporate

s escorted Columbus leadership

¢ successive industoal recruitment

national business was
When

more complicated

Columbus Ul Loy RSV

ol relocation amenities 1o

Polychrome, a

ithographi 1T

Ink and Chemicals (the world's larpes

nulacturer), the city initally failed 1o

win the bud, Although the company chose

another Southe

stern sie, the Chamber ol

YCNrome s Lhnector of

m, said “Columbus didn't

1 ||I."~ Were .‘.Iui C inually

prepared belore contrs

g, Polvehrome learmed that the

selected area could not handle the hugs

'-ulllll.'lil" of post-produciion water
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discharged in the company’s manufacturing
process. “The Columbus Chamber was
\\'Lll'lli:.: Iy l-( :II\\\ lll] L'lf'l'i.i I\i'l'P |'l'||3|1i'|1'..!'|'-|"-\.
hey knew they were

going — even when

oul of the picture,” said Dougal. In the end,
Columbus’ bad won.
Pougal is a champion of the decision
“The change from living in a larger U5, city
to a smaller one s wonderful.” says Dougal.
The quality of hie is great, the climate is
outstanding, and the community welcomed

the entire family.” The biggest difference?

“The necessity of o ing a car.” e
” 1y of owning a car.” Tl
biggest problem? “1t's becoming difficult to

pet the kids 1o leave, even for short visins

back 1o Scotland,” he said.

GLOBAL AMBIENCE
International newcomers and
are not unfamiliar or imimidating o

Columbus residents. In many ways,

Columbus is more international than some
ol its larger counterparts. According to

15 has one

Census Bureau reports, Columbu

ol foreign-born
ria, due in part
o neighboring Fort Benning, The military
installation is home to the Schoeol of the

of the highest PErcEntiages

residents in the state of Geory

Americas and the International Student

Training Detachment which together have
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students from more than 115 countries,

The city's international mix is due not
just to the inflluence of Fort Benning and the
incoming foreign-owned andfor interna-
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tional companies. Local entrepreneurs also
have eamed global status. Interestingly
Columbus often 15 noted for an unusually
high success rate of businesspeople who

began modestly, ¢ n|r1|1t'!l'tl ;.;|n'\;=||\. and

grew to mternational promine
One of the most prominent forerun
ners was entreprencur John B Amaos, wl

in 1955 envisioned a mammoth insuran
company, American Family Life Assurance
Corporation (AFLAC), based in Columbus.
Almost 40 years later, AFLAC is the largest
{ll'llf;I_l-].‘_l‘ﬂ.'(:_ \"l_ll'.l[l'.l}l\ imn |hl’.' ||1l|||'~[l'\ ilnd
one of the state’s top ten publicly traded
companies. AFLAC is the only insurance

1 e in Ja
the second foreign corporation ever to

company 1o sell cancer cover

.\ILI.|
sell insurance in Japan
T'otal System Services, Inc., enginally a
division of the local Columbus Bank &
I'rust and a subsidiary ol Synovos Financial
Corporation, is now a worldwide credit card

processing firm and the industry's second

largest. In operation 24 hours a day, 7 days
a week, Total System Services relies on
satellite, copper wire and fiber Oplic-
communication links.

Recently, the company embarked on a
joint venture with a consortium of Mexican
hanks known as PROSA (Promocion y
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Operacion $.A. de C.V.) and for
systems de Mexico
Another corporation, W.C, Bradley

Company, has enjoyed huge international
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SUCCEss '_'I|'|;:| 15 I,"-u'l\l't. talhy w

Char-Broil Grill products. Among other

Columbus glo are Roval Crown

(RC) Colaand K

Teaday

(for the military).

S protective SPorTis gear industry

essentially was born when local physician
Dr. Jack Hu;
renowned
m
meeting in Columbus which

ine

resulted in development ol
] piece to protect
athletes teeth and help

prevent Concussions
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Hughston Sports Medicine
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orthopaedic preventative
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IN SUPPORT OF THE CUTTING EDGE
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public health, |.|n|'_-|}. health and medical
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Gerald Andrews says, "Excellence is

accident, and vou don’t always find i in the
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Born Leaders, Teamwork Produce New Breed of City
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e

Lively. often animated discussions and Columbus Consolidated Government, off, collecied in the same system, flow into
vigorous city-wide campaigns by divergent established in 1971, eliminated the agendas the river during heavy rains. The enormons
camps both by public and privat: and politics of two bureaucracies, combined compliance cost was not in the city budget
organizations and within public and private resources, abolished double-taxation and and state monies were not available

ons — can be perceived either as cut red tape in halt. Consolidation set the A public/private partnership was

es or as Lthe liest energetic step stage for unprecedented growth and formed to find an answer. Rather than

wward solutions. Because in the end, local development with solid assistance a d attack just the minimum mandate require
visionary leaders of all viewpeints focus on strength from the private sector, both ments, the partnership merged a number of
what is best lor the city, Columbus has a businesses and the community [uture busin vl gpaaliry-of-life
repitation as a progressive and dynamic The Riverwalk project is a prime advantages, including the Riverwalk, which
town with a “Can-Da” attitude example. The Chanahoochee River lorms would require support from the

Columbus was the first city in Geeorga Columbus’ western border. State and COMMuUniy,. government and business
to combine its municipal and county federal mandates require several cities SECLOoTS
governments. The result was not only more including Columbus, 1o resolve a T'he resuli 90 percent of Columbus
efficient management but also more respon Combined Sewage Overflow (C50) citizens voted yes 1o a one-cent sales tax
sive and accountable administration, The problem where sewage and rainwater run nerease; private donors contributed
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