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T WHOM TT MAY CONOLERN:

I retaincd Total Business Concepts to rewrite my emplaoyes
handobook, Tre existing book hed becore gomolete in the face
ot the new labor laws, product changes, and internal prosocosure
Chaanges.

Total Business Concepts dissected the handoooxk segment by
seqment, scarchking Zor obvious legal inconsistencies and lass
oovious ambiguous phrases that were sulject to misinterpretation
and suopsequent problems, LU0 anzlvyvzed each segment, disocussoo

taen at leongth to cnsure my specilfications and then adwvisac
e Lo seed avoroval Srom 1:}' dLTOrney priar to E?rj__-1tj_n_r;:,

e firm was Knowledgeakls on labor laws and puslincess gonoralities
arpplicacle to Tyvler's, Thay 41d not., however, assums the position
af legal adviscr. They ase thorough, knowledgeable and very
prufessicnal., [ would recommensd therm highly to any business.

Sincereliy,
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Oradliey M. Joewling, President
Tvicr's REostourants, Inc.




