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Te whom it may councern:

As the Directer of Advertising and Public Relations Tar Rradley specialty
Retailing, a division af the W. €, Kradley Companv, 1 have worked with
Total Business Concepts in the monumental task of managing seventy (70) +
retail stores.

Total Busimess Concepts nas been a great help in formulating and placing
aur natlenal advertising, instore prometions, and signage. | have alwavs

found then to Se eager and enthusiastic no matter what the assignment was,

The principals, Pawm Baker and Wanda Farish, are ereative, knowledgeable,
and have a [ine eye for efficiency and deotail.

Lt has been a pleasure woerking with them, and thev have my highest recom-
mendat fons.

Sincercly,

BRnD..F‘;/“ﬁ FECTAL mTALL

< {_{ [
[Nan ]leard

Director ol Advertisirg and Pubklic Helations

DS Lp




