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By Pam Baker 
December 1, 2004 1:20PM  
�
"RightNow is adding a lot of sales and marketing functionality for 
multichannel and contact center use. They are not just for small 
companies anymore," Yankee Group analyst Sheryl Kingstone 
told NewsFactor. �
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To Host or Not To Host �
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RightNow 7.0 Takes Aim at Siebel 
(7-Oct-04)

RightNow Maneuvers in Contact-Center 
Space 
(27-Jul-04)

RightNow Pushes Deeper into Government 
Community 
(29-Jun-04)

U.S. Census Taps RightNow for Call-Center 
Capabilities 
(24-May-04)

Head-to-Head: CRM On-Demand 
Applications 
(21-May-04)

 Genesys Rolls Out New App
 Pega Offers New Process Manager
 New SPSS App Targets Fraud
 Why Use a Multichannel Approach?
 Pivotal Releases Medical Device Vertical
 Service Managers Get Back to Basics
 India Seeks To Upgrade Outsourcing 
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Get your FREE Mercury whitepaper on optimizing IT governance.

7 Habits of Highly Effective Contact Centers - Free white paper!

AMR Webinar: Evaluate, Deploy Field Force Optimization Technology

Download - Ten Secrets for Successful Customer Service
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Switch your business to Vonage and save on your monthly phone bill

Timbuktu Pro Enterprise Remote Control Software - Free Trial!

Transform your business with networking solutions from AT&T.

White Paper - Right-Channeling: Keeping Best Customers Happy

Achieve IT and business alignment with PlanView Enterprise.

Living in L.A.? Click here for Sales, Journalism & I.T. JOBS.
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Download - The Loyalty Connection: Secrets to Customer Loyalty

More White Papers...
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