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Product Review: Siebel OnDemand
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After a slow start in the hosted CRM space, industi
is playing an aggressive catch-up game with Siebe
Its biggest challenge may be that what you though
about Siebel -- including expense and difficult imp!

no longer applies.
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Complimentary Whitepaper: The Loyalty Connection: Secrets to Customer

Loyalty experts agree that it is more cost effective to retain customers tha
them. In this white paper you will learn the secrets to successfully retain y
customers and minimize churn. Download Now!

Most industry changes start as a trickle, but hosted CRM came in like a
tidal wave. When it did, industry giant Siebel ' was left standing in the
backwash -- at least for a while. By the time the company realized the tide
Salesforce.com ' had already bottled up much of the market.

"Siebel has some great hosted features like analytics +', but they just hav
traction yet to bother Salesforce," Erin Kinikin, vice president, Forrester Rese
NewsFactor.

On the Upshot

But Siebel was quick to make up for lost time, and gobbled up Salesforce's
competitor, UpShot +.

"Siebel acquired and leveraged UpShot, and then gave the concoction a pr
boost by adding an IBM +' strategic partnership to the formula," Laurie Mc
president of small and medium business solutions, AMR Partners, told New

It did not hurt that Siebel also had more experience than anyone in the
CRM field -- and plenty of cash to launch a powerful new product.

"Our biggest strength in hosted CRM lies in the fact we have been in the C|
for more than 10 years and have learned from more than 4,000 customers
Cleveland, Siebel Systems general manager and executive vice president,
OnDemand, told NewsFactor.

5/30/2005



CRM Daily: NewsFactor Network - CRM Systems - Product Review: Siebel OnDemand Page 2 of 4

Brand-Name Foibles

Historically speaking, Siebel products have had a reputation for being expe
once it was almost a bragging point -- akin to owning a Cadillac versus a V
now the expensive image is scaring away customers.

"Siebel has some product gaps, like marketing, service and support for wo
their main challenge is finding a channel to sell Siebel CRM OnDemand, an
customers that a product with the Siebel name isn't expensive and comple
Kinikin.

Price Mirage
But the image is a mirage; Siebel OnDemand prices are definitely competit

"Siebel has a pretty aggressive pricing strategy. And you get everything in
instead of having to buy multiple editions, which is the general practice of
competitors," says McCabe.

Siebel CRM OnDemand starts at US$70 per user per month, which include:
marketing, service and analytic functionality. There is no hardware or softy
purchase, install, maintain or upgrade, and no ongoing maintenance, upgr:
costs. Siebel CRM OnDemand Industry Editions are available at $100 per u

Siebel Contact OnDemand, a hosted contact center ' that provides rules-
routing, CTI screen pops, and as many world-class contact center features
service, is available as a stand-alone system at $100 per user per month,
charges.

The Siebel CRM OnDemand and Siebel Contact OnDemand bundle costs
$150 per user per month.

Vive la Difference

"Siebel leverages the best practices of UpShot. They have a very strong pr
warehousing +' advantage, and very in-depth analytics," Sheryl Kingstone
Yankee Group, told NewsFactor.

Specifically, Siebel claims a number of bragging points: the only hosted CF
that includes embedded, interactive analytics; the first and only industry-s
software for industries like financial services, life sciences, high technology
automotive; the only fully hosted contact center capabilities; and a scalabl
hosting infrastructure via its partnership with IBM.

"Siebel offers the ability to implement on-premise or hosted CRM solutions
hybrid CRM solutions that combine the two," says Cleveland.

Siebel's deployment flexibility and product strength, particularly in terms o
in-depth analytics, industry-specific offerings, and contact center capabiliti
strong considerations for buyers to mull over.
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B AMR Webinar: Evaluate, Deploy Field Force Optimization Technology

B Switch your business to Vonage and save on your monthly phone bill
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B Find out how business process management helps you work smarter.

B The HP ProLiant ML150 G2 server. Performance meets affordability.

B Windows Server System. Turn IT capabilities into business results.

B White Paper - Right-Channeling: Keeping Best Customers Happy
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