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By Pam Baker 
May 25, 2005 12:35PM  
�
"We take a development approach to implementation," Wal
CIO Linda Dillman told CIO Today. "Frankly, we don't believe 
anyone is a good enough designer to get any project absolutely 
perfect from the very first. So we learn a lot -- and tweak 
accordingly along the way."��
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CIO Today: What are your top concerns as CIO? �
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CIO Today: Has the I.T. environment changed from 5 years ago? �
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CIO Today: How have new legislative demands affected the I.T. department and the CIO in 
particular? �
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CIO Today: Which enterprise component or technology will be growing most in terms of its slice 
of your company's budget pie in the next 12 months? �
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CIO Today: Can you walk us through the decision-making process of implementing a large
business process management initiative? �
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CIO Today: What are one or two software or hardware products your company uses that you 
would describe as "outstanding?" �
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CIO Today: Which emerging technology do you see as most important to the enterprise? 
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CIO Today: Where do you go to do your research on new technologies? �
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Wal-Mart Quits Online DVD Biz 
(22-May-05)

IBM Has Some Tall RFID Plans 
(20-May-05)

Netflix Shares Rise on Wal-Mart Agreement 
(19-May-05)

Wal-Mart Hands Movie Rentals to Netflix 
(19-May-05)

 Product Review: Gateway M675XL
 Hosted CRM No Longer Just for Small Biz
 Microsoft Steps Up Battle with Google
 Making Decisions About Open Source
 Mobile PCs Account for Sales Optimism
 Microsoft Launches Antispam Services
 Intel Delivers Dual Core to the Desktop
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Switch your business to Vonage and save on your monthly phone bill

Get your FREE Mercury whitepaper on optimizing IT governance.

7 Habits of Highly Effective Contact Centers - Free white paper!

AMR Webinar: Evaluate, Deploy Field Force Optimization Technology

White Paper - Right-Channeling: Keeping Best Customers Happy

Achieve IT and business alignment with PlanView Enterprise.

Transform your business with networking solutions from AT&T.

Timbuktu Pro Enterprise Remote Control Software - Free Trial!

Living in L.A.? Click here for Sales, Journalism & I.T. JOBS.
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Make your Service Center a Multi-Channel Resource for Customers.

Download - The Loyalty Connection: Secrets to Customer Loyalty

More White Papers...
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