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By Pam Baker 
CIO Today 
July 19, 2004 4:26PM �
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"A prime indicator of good performance is lots of user adoption -- meaning employees see it as a 
useful tool," says Siebel's Paul Rodwick. "In the end, all these systems are good only if people use 
them." �
�
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Bottom-Line Punch �
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Taking Out The Garbage �
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�CRM Analytics Separates the Wheat from 
the Chaff 
(28-Jun-04)�

�Smaller Enterprises Embrace Analytics 
(11-Mar-04)�

�Analytics Tops 2004 CRM Priority List 
(14-Jan-04)�

�End of the Line for Best-of-Breed 
Analytics Apps? 
(9-Dec-03)�

�Analytics Can Ease Recruiting and Hiring 
Process 
(23-Oct-03)� 

  Nanotech Branches Out with New Discovery 

  Product Review: Lombardi Teamworks4 

  Intel's Inventory Not a Sign of Contraction 

  Microsoft, AOL, Yahoo Cooperate on IM 

  Report: PC Sales Still Strong 

  Apple Rolls Out New iPod 
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E.piphany: The leader in CRM-enabled contact center solutions. 

Are your IT and business goals aligned? Find out now! 

Free white paper: do more with less in customer service. 

Covad business-class DSL. Now with new low pricing. Find out more. 

SAP xRPM: Gain visibility and control of your entire IT portfolio. 

Free research report - turn data into actionable intelligence. 



Viruses love old PCs. Upgrade to a new HP desktop now. 

Best Practices for the Web-Enabled Contact Center. 

Siebel's Total View turns customer data into newfound dollars. 

Detect network weaknesses. Try QualysGuard, FREE today. 

ZIP 4x5 IP phone from Zultys - everything the remote worker needs. 

NewsFactor's CIO Today Magazine: FREE of charge - subscribe now. 
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FREE Sales Methodology Experts Guide to Sales Effectiveness. 

Free research report - turn data into actionable intelligence. 

FREE Sales Methodology Experts Guide to Sales Effectiveness. 

Siebel UCM-most robust customer data solution on the market. 

Best Practices for the Web-Enabled Contact Center. 

More White Papers... 
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