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By Pam Baker 
CRM Daily 
July 6, 2004 10:48AM �
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"A Wal-Mart customer is always going to want the cheapest price, while a Tiffany's customer is 
willing to spend a lot more to get more elusive product and preferential treatment," says Rob 
Garf of AMR Research. "If retailers fulfill those expectations, all will be well at the cash 
register." �
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From Cheap to Elite �
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Same Store, Different Prices? �
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Ordering Online In-Store �
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Back to Basics �
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�Online Customer Loyalty Hard To Win 
(11-Jun-04)�

�Fear of Filing: Consumers Shun Online Tax 
Returns 
(30-Mar-04)�

�eBay Experience Provides E-Tailing Lessons 
(5-Feb-04)�

�Online Channel Imperative Grows 
(29-Jan-04)�

�E-Tailers Must Work Hard for Holiday Dollars 
(26-Nov-03)� 

  Hot Markets for CRM: Retail 

  New Player Unveils Loyalty Program 

  Product Review: Cisco IPCC Enterprise 

  Microsoft CRM Momentum? 

  Privacy Advocates Assail Radio-ID Tags 

  BEA WebLogic Server Embraces SOA 

  
Macromedia Launches Web Publishing 
System 

 �

�%���	��
"�0��(	��

 
E.piphany: The leader in CRM-enabled contact center solutions. 

Free white paper: do more with less in customer service. 

 

 



Covad business-class DSL. Now with new low pricing. Find out more. 

Free research report - turn data into actionable intelligence. 

SAP xRPM: Gain visibility and control of your entire IT portfolio. 

Siebel's Total View turns customer data into newfound dollars. 

Viruses love old PCs. Upgrade to a new HP desktop now. 

Best Practices for the Web-Enabled Contact Center. 

ZIP 4x5 IP phone from Zultys - everything the remote worker needs. 

NewsFactor's CIO Today Magazine: FREE of charge - subscribe now. 
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Free research report - turn data into actionable intelligence. 

FREE Sales Methodology Experts Guide to Sales Effectiveness. 

FREE Sales Methodology Experts Guide to Sales Effectiveness. 

Siebel UCM-most robust customer data solution on the market. 

Best Practices for the Web-Enabled Contact Center. 

More White Papers... 
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