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� By Pam Baker 
CRM Daily July 19, 2004 5:50PM �
� According to Carrie Johnson at Forrester 
Research, low prices remain the single most-important customer 
concern -- 40 percent of consumers say low prices are 
extremely important, and 79 percent say low prices are very 
important in making them loyal to a retailer, online and off.��
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Counting on Loyalty �



�� 

���
���
��
������'����������$�	�'�����	���

������
	�����
��	
����������

���������

������
	��������� ���
�������������
�
���������	
���
�������
������	
�������������������	
�

���
�����������	��
�������
	���
�������������
���������
���	�����
��������
����
���
	 ����
�

��������� ��������	�
��
����
	��

���
	 �
�������
	
����
������������
�����	��
��

�	���������

����	���������	������
	������
���

���'���
�
��
!
�����
���

������������

������	�����������	�����
�����������

����
���	���������
	���
�����
���	�

	
���
�������

��	
��	���

���
����	���

	
�������� �������	������	����

�


!�
���
�����
���
��

	
�������
����

�
�
�����������
����������������
	��

����
��������	
���
�������	
�������

�


��
�������

����	
'������
	������

�

���
�����	�����������
	���
��

����

�

�������

�������������
	���	
��������������
�

���������
������

���		
���

����
�����
���	 
���(��

	��
���

���������
���
���������
	����

�

�������������� ������	����������� 
����	�������
�������
	���	�������
������
����
��������

�����)
�������
�����
	���
������'��
!
�����
����
��	
���
����*

��������������������������
	�

��
��������
�����
����
������
�
��
��������
	�����	
��	��������
	�������������
����	��
�

	
�
������
����
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E.piphany: The leader in CRM-enabled contact center solutions. 

Are your IT and business goals aligned? Find out now! 

Free white paper: do more with less in customer service. 

Covad business-class DSL. Now with new low pricing. Find out more. 

SAP xRPM: Gain visibility and control of your entire IT portfolio. 

Free research report - turn data into actionable intelligence. 

Viruses love old PCs. Upgrade to a new HP desktop now. 

'No Games' �
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�Hot Markets for CRM: Retail 
(14-Jul-04)�

�Retail Powerhouse Bashes SCO 
(7-May-04)�

�Sears CIO Gerald F. Kelly, Jr.: Transforming 
I.T. 
(3-Mar-04)�

�Microsoft Launches Retail Initiative 
(12-Jan-04)� 

  Nanotech Branches Out with New Discovery 

  Product Review: Lombardi Teamworks4 

  Intel's Inventory Not a Sign of Contraction 

  Microsoft, AOL, Yahoo Cooperate on IM 

  Report: PC Sales Still Strong 

  Apple Rolls Out New iPod 

  AMD Delivers Mobile Processors 
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Best Practices for the Web-Enabled Contact Center. 

Siebel's Total View turns customer data into newfound dollars. 

Detect network weaknesses. Try QualysGuard, FREE today. 

ZIP 4x5 IP phone from Zultys - everything the remote worker needs. 

NewsFactor's CIO Today Magazine: FREE of charge - subscribe now. 
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FREE Sales Methodology Experts Guide to Sales Effectiveness. 

Free research report - turn data into actionable intelligence. 

FREE Sales Methodology Experts Guide to Sales Effectiveness. 

Siebel UCM-most robust customer data solution on the market. 

Best Practices for the Web-Enabled Contact Center. 

More White Papers... 
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NewsFactor Top Tech News 
Home/Top News | Enterprise | Databases | Hardware | Network Security | Data Storage | Wireless  
Mac | Tech Jobs | Tech Trends | E-Commerce |  

NewsFactor Network Enterprise I.T. Sites  
NewsFactor Top Tech News | Data Storage Today | Wireless NewsFactor | CIO Today  
Enterprise Linux I.T. | Enterprise Windows I.T. | Enterprise Security Today  

 
NewsFactor Network Business Process Management Sites 
BPM Today | CRM Daily | Contact Center Today  



 
NewsFactor Business and Innovation Sites 
NewsFactor Innovation | NewsFactor Business  

 
NewsFactor Services 
FreeNewsFeed | Free Newsletters  
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