
�

��
�
 

�����������

��
�

����������	
��
��������
������
�����������	
��

����������
�
�
By Pam Baker��
December 22, 2005 8:04AM �

�
"The I.T. environment is completely different today" as opposed to five years ago, said Filippo Passerini. "Much more exciting! I think it's a much more 
dynamic area than it once was because I.T. is no longer just about technology and innovation. Increasingly, it's about business strategies, goals, and 
needs."��
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CIO Today: What are your top concerns as CIO? �
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CIO Today: Has the I.T. environment changed from five years ago? �
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CIO Today: How have new legislative demands affected the I.T. department and the CIO in particular? �
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CIO Today: Which enterprise component or technology will be growing most in terms of its slice of your company's budget in the next 12 months? �
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CIO Today: Can you walk us through the decision-making process of implementing a large-scale business-process management initiative? �
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CIO Today: What are one or two software or hardware products your company uses that you would describe as outstanding? �
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CIO Today: Which emerging technology do you see as most important to the enterprise?�
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CIO Today: Where do you go to do your research on new technologies? �
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We contact our strategic partners Hewlett-Packard and IBM and our strategic vendors. We also work with several industry groups, noncompeting 

businesses of similar size and scope, and industry thought leaders in universities and research labs.�
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